
As of March 2, 2021, the Caressant Care Arthur (CCA) Long-term Care Home COVID-19 outbreak is now
declared over. North Wellington Health Care will continue to work with CCA to manage the home until early-
April. Please find below progress updates and plans for COVID-19 management at CCA. Thank you to all staff,
resident families and the community for your support during the outbreak.

Throughout all of the work that has been done over the past month -  the number one priority has been
focusing on the physical and emotional well being of the CCA residents
Laura Sullivan, Crisis Response Coordinator from Community Mental Health Association, assessed each
resident's emotional well being and worked with families to connect with their loved ones via Skype visits or
personal phone calls
To help slow the spread of COVID-19, residents have been isolated in their rooms for all activities upon
direction from Public Health
To help during room isolation, staff engaged residents with one-on-one visits and activities such as colouring,
playing board games and providing some personal pampering such as styling hair and painting nails 
New comforters were purchased for all residents to help brighten their day and keep them cozy
During the outbreak staff are working closely with Public Health, having daily meetings to work collaboratively
on decisions with regard to resident care and infection control measures
Room changes took place to ensure that well residents were placed with well residents
A Physician or Nurse Practitioner check on residents daily, to ensure constant assessment of residents and
access to immediate appropriate treatment
Residents and staff are swabbed every 4 to 5 days to test for COVID-19, again to ensure appropriate care and
protection for all
22 Residents and 65 Staff received the COVID-19 vaccination (both doses)

Caressant Care Arthur Active Cases
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Resolved Cases Total Cases

Residents

Staff

0 35 35

0 63 63

COVID-19 Update as of March 2, 2021

Ensuring all care needs of residents are met:

If you have any questions or concerns:

Call CCA at: (519) 848-3795                     Webpage: www.nwhealthcare.ca                     E-mail: CCAPatientRelations@whca.ca
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Resident rooms have been repainted and doors were sanded and repaired as
necessary
Multiple washroom floors and base mouldings were replaced and some new
toilets installed
We are also replacing floors in the tub rooms and installing a new bath tub
New tables were ordered for all dining rooms
Maintenance staff continue to work on stripping and waxing all floors
Additional hand sanitizer and glove stations are being installed in easily
accessible locations

During this outbreak we have taken the opportunity to make some building
improvements and upgrades:

North Wellington Health Care - CCA

Stop the COVID-19 Outbreak - Building Improvements

Stop the COVID-19 Outbreak - Rapid Antigen Testing

Rapid Antigen Screening is an additional screening tool for COVID-19 that CCA will implement mid-March.
Screening with the Rapid Antigen Test will allow for earlier identification of potential positive COVID-19 cases.
It is not meant to diagnose COVID-19 but identifies who requires the regular “swab” test (PCR
test).  All people entering the home will require Rapid Antigen Screening. The frequency of the screening will
be based on the reason the person is entering. 

For caregivers and visitors, testing will be required every day prior to entering. Rapid Antigen Screening does
not replace the existing symptom screening, physical distancing, masking or hand hygiene. These practices
will remain in place. We are working hard on developing the best process and workflow for the additional
screening. More details will be shared as the information becomes available.

Next Steps
As we move toward the end of this outbreak, residents can start to resume normal day-to-day activities.
Those residents who no longer need to be in isolation are now able to come out of their rooms for some
activities such as walking up and down their identified hallway, going into the shower rooms and returning to
the dining rooms in early March.

Stop the COVID-19 Outbreak - Staff
Great work and strides have been made to ensure all staff are trained and educated on appropriate
infection and prevention control measures. As well, NWHC and CCA have worked together on staffing plans
to reduce the need for outside agency staff.  

If you have any questions or concerns:

Call CCA at: (519) 848-3795                     Webpage: www.nwhealthcare.ca                     E-mail: CCAPatientRelations@whca.ca
                                                

Newly waxed floors


